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It is said the journey of a thousand miles begins with one step. The first step is
vitally important and begins with a flicker of hope for a more positive future
that is free from harm and full of possibilities.
For more than four decades, Women’s Resource Center of Northern Michigan
(WRCNM) has been a bridge that connects one’s hope to reality.
This past year the pandemic created new challenges but it also created
opportunities. New technologies and service offerings help us connect with
survivors like never before. Established services, such as the 24-hour help and
information line and Safe Home, continue to provide a way for survivors to
find compassionate, confidential support any time of day or night.
Throughout the pandemic, it has been amazing to see the strength and
courage of survivors who face multiple obstacles, yet they never let go of
their hope.

“I would not have made it through 2020 without your help. You have
been a source of strength, support and comfort to me. You have helped
me find hope where most couldn’t find any. WRCNM has helped me
rebuild my life and find new meaning for my life. I am very grateful.”
~ Program Participant
This past year, hundreds of survivors cast their shadow of burden behind
them as they began their journey toward a brighter future full of hope and
possibilities.
Sincerely,

Gail Kloss
Executive Director

“Hope” is the thing with feathers That perches in the soul And sings the tune without the words And never stops - at all ~ EMILY DICKINSON
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Domestic Abuse and Sexual Assault Program
Hundreds of survivors began their journey of healing this past year by
reaching out for WRCNM supportive services. They called the help and
information line, met with advocates individually and in groups, found
refuge at the Safe Home, began to live securely and independently through
Transitional Supportive Housing services, created safety plans and utilized
virtual services by phone and computer during COVID surges.
The pandemic created additional challenges for survivors who are already
faced with multiple concerns: their own safety, their children’s well-being,
maintaining employment and household schedules, navigating systems
and healing from the physical and emotional pain and trauma of abuse
and assault.
Women’s Resource Center of Northern Michigan was here to help 24/7.

346

WOMEN EXPERIENCING
DOMESTIC ABUSE REACHED
OUT FOR SUPPORTIVE SERVICES

1,630

NIGHTS OF SAFE HOUSING
PROVIDED TO WOMEN AND
THEIR FAMILY MEMBERS AT THE
SAFE HOME

145

PEOPLE REACHED OUT FOR
SEXUAL ASSAULT SERVICES

767

INDIVIDUALS REACHED OUT TO
WRCNM VIA THE 24-HOUR HELP
AND INFORMATION LINE

“I so appreciate having someone
who looks me in the eye and leans
in, even with the worst parts. I
appreciate being believed.”
~ PROGRAM PARTICIPANT
Haley Schneider (left), Housing and Advocacy Program Director and Megan King,
Violence Prevention Coordinator touch base at the Safe Home.
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Transitional Supportive Housing
This 24-month program provided rental subsidies and supportive services
to 15 families across five counties served by the agency. Advocates
supported program participants on their unique journey as they worked
toward financial stability, education/job training, paying off debt,
repairing their credit score and living in a violence-free household.
Educational and Employment Services
This program assisted participants in numerous ways, such as with college
admissions, financial aid/assistance, academic and GED advising, resume
development, job search support, job/interview clothing, resources,
referrals and scholarships. The program also provided support to children
displaced due to domestic violence, enabling them to participate in
extracurricular activities that would otherwise be financially out of reach.

16,661

NIGHTS OF TRANSITIONAL
SUPPORTIVE HOUSING WERE
PROVIDED TO SURVIVORS AND
THEIR FAMILY MEMBERS

150

PEOPLE WERE SUPPORTED
WITH COLLEGE, JOB TRAINING,
ADVISING AND CAREER SEARCH
ASSISTANCE

20

EDUCATIONAL AND
EMPLOYMENT SERVICES
PARTICIPANTS GRADUATED
FROM COLLEGE IN MAY 2021

$65,620

IN EDUCATIONAL
SCHOLARSHIPS FACILITATED
ON BEHALF OF EES PROGRAM
PARTICIPANTS

“This scholarship makes academic
progress much more attainable.
My career path of Emergency
Medicine can be costly and it is a
challenge to stay in school while
trying to make ends meet at home.
I certainly feel more relieved and
secure by receiving this scholarship.
I am able to focus more on school
in order to accomplish my goals. I
greatly appreciate your support in
becoming a health professional, so I
can give back to my community and
help others.”
~ PROGRAM PARTICIPANT

Stacey Burns, Educational and Employment Services Coordinator assists a student.
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Counseling Services
Adults, children and families walked alongside therapists to help process
the trauma of abuse and assault on their journey of healing and hope.
Survivors gained insight and empowerment by discussing their physical
and emotional safety, strengths, rights as a victim of crime and legal
options. Program participants surveyed last year reported feeling
supported by WRCNM and hopeful about their future.
Children’s Advocacy Center
This program provided an opportunity for child survivors of abuse and
assault to grow and thrive in spite of the adversity they have faced. A
multidisciplinary team of specially-trained agency staff, law enforcement,
child protective services and prosecutors worked to support children and
their families and reduce the number of interviews a child victim must
undergo to preserve their physical and emotional well-being.

229

INDIVIDUALS REACHED OUT
FOR COUNSELING SERVICES
AS PART OF THEIR HEALING
JOURNEY

90

CHILDREN AND THEIR
FAMILIES UTILIZED CHILDREN’S
ADVOCACY SERVICES

100%

OF COUNSELING SERVICES
PARTICIPANTS WOULD
RECOMMEND WRCNM SERVICES

100%

OF COUNSELING AND
ADVOCACY SERVICES
PARTICIPANTS REPORT FEELING
MORE HOPEFUL

“My kids are proud of me and you
walked with me until I could get
there. WRCNM is a life-saver!”
~ PROGRAM PARTICIPANT

How we help

Learn, grow
& flourish

Children’s Educational Programs
Children’s Learning Center (CLC) and WRCNM Preschool remained open
during the past year by establishing practices to prevent the spread of
COVID by adding outdoor learning opportunities, providing individual
student ‘busy bins’ with classroom supplies and maintaining smaller group
sizes. CLC was awarded a $26,500 grant from the Child Care Relief Fund to
support operational costs and tuition reimbursements for enrolled families.
Playgroup connected and engaged with families via weekly virtual
story time, a private Facebook group and a Playgroup Text Club offering
resources and parenting tips. Playgroup partnered with other local groups
to offer family activity bags, a diaper program, drive-thru baby showers, an
informational picnic, book bags and a ‘Talking is Teaching’ campaign for
new parents.

79

STUDENTS WERE ENROLLED
IN QUALITY EDUCATIONAL
PROGRAMMING PROVIDED BY
CLC AND WRCNM PRESCHOOL

5

STAR RATING WAS RETAINED
BY CLC FROM GREAT START TO
QUALITY WHICH EVALUATES
LICENSED PROGRAMS

$5,939

IN CLC CHILDCARE ASSISTANCE
WAS PROVIDED TO FAMILIES
THROUGH GREAT START
COLLABORATIVE

116

FAMILIES UTILIZED PLAYGROUPS
FOR NETWORKING, SUPPORT
AND TO HELP THEIR YOUNG
CHILDREN LEARN AND GROW

“We so appreciate all you do and
we know that when we send our
children here, they come back as
better people.”
~ PARENT OF CLC STUDENTS
Children’s Learning Center students study their hand-drawn treasure maps on the
center’s playground climbing rocks.

How we create change

Awareness &
Prevention

Violence Prevention Program
During the past year, WRCNM’s Violence Prevention Program partnered
with middle/high schools, North Central Michigan College, businesses
and organizations on ways to prevent violence before it happens. Staff
participated in speaking engagements, held virtual film screenings/panel
discussions and men’s group roundtables to build awareness and more
deeply engage community members.
WRCNM Speakers Bureau
The pandemic created challenges for speaking engagements, however,
WRCNM sustained this important part of our prevention work. Blending
virtual and, when possible, in-person presentations, community members
learned about WRCNM survivor services and why domestic abuse and
sexual assault remain prevalent problems in society.

416

INDIVIDUALS WERE REACHED
DURING PROFESSIONAL/
COMMUNITY PRESENTATIONS

22

MEN DEEPENED THEIR
ENGAGEMENT AND AWARENESS
THROUGH ROUNDTABLES AND
WORK GROUPS

91

INDIVIDUALS LEARNED ABOUT
INTERSECTIONS OF VIOLENCE
AT A VIRTUAL FILM SCREENING/
PANEL DISCUSSION

“Today is important, but not the
last thing you will experience.
Look forward, learn from the past.”
~ ADULT PROGRAM PARTICIPANT ON
ADVICE TO THEIR 15-YEAR-OLD SELF

Megan King, Violence Prevention Coordinator provides staff training at the
Domestic Abuse and Sexual Assault Program office.

How you help create

Safe & Thriving
Communities

Gold Mine Resale Shop
It was a challenging year for retail stores. Gold Mine stores faced staffing
shortages, temporary closures and ongoing concerns about maintaining
a safe, healthy shopping experience. Thanks to generous donors and
valued customers, both stores had a solid year for sales with 100% of store
proceeds supporting WRCNM survivor services. A true gold mine!
Fundraisers and benefits
We are grateful the agency’s virtual and in-person fundraisers were so
generously supported from online auctions and Women Can/Women Do
events, to the 100 Men Campaign. Community benefits held on our behalf
by businesses, schools, groups, faith-based organizations and individuals
were more important than ever during this unusual year!
Volunteers
WRCNM’s Board members are hard-working and deeply involved
volunteers who, over the past year, helped steer the agency through a very
uncertain and challenging pandemic. The agency also saw the gradual
return of volunteers at the Safe Home, 24/7 help line and Gold Mine stores.

27%

OF WRCNM’S OPERATING
BUDGET COMES FROM THE
SALE OF DONATED GOODS AT
GOLD MINE SHOP

$2,791

GOLD MINE SHOP VOUCHERS
PROVIDED TO COMMUNITY
MEMBERS EXPERIENCING
DIFFICULT SITUATIONS

153

MEN CONTRIBUTED TO THE 100
MEN CAMPAIGN AND TOOK A
PUBLIC STAND TO END SEXUAL
VIOLENCE

Little Bay Boards and Wolverine Cabinet
Company sponsored a paddle board raffle
that raised $10,000. Pictured are Tarynn
Steele, Vice President Wolverine Cabinets
and Jason Thelen, owner of Little Bay
Boards.

How we make an impact

Together

“This past year has been difficult; I have felt the financial strain caused
by the pandemic. As a single mother who is taking care of my daughter
and my mother, this hit was especially hard. I could not work due to school
closures and virtual learning for most of the year. With this financial
scholarship, I will be able to continue working at my IT internship and go to
school without the worry of squeezing in another job or two. For that, I am
so grateful. I am excited to see what the future will bring!”
~ Educational and Employment Services student
“I think your organization is amazing. My counselor helped me
tremendously through a difficult time. I have felt nothing but positivity
and understanding. My experience with all the people at WRCNM has been
so very helpful. I feel I have made a great step towards being a happier
human. I am very grateful.”
~ Program Participant
“WRCNM has been a great support system for me and has helped me
overcome a lot of fears and has provided me with resources and continued
support. Wouldn’t be where I am without them. Thank you WRCNM!”
~ Program Participant
WRCNM Board of Directors 2020-21
Beth Simmons, President
Maggie Kromm, Vice-President
Linda Burnham, Secretary
Annette Eustice, Treasurer
Kristy Fralick
Ruthann Galbraith
Mary Catherine Hannah
Robin Jordan
Debra Kiteley
Melanie LaFave
Lindsay Steffes
Erika Van Dam

Income and Expense
statement

Period ending September 30, 2021

Revenue

2021

Children’s Learning Center Tuition		
$126,435
Grants and Contracts
2,033,270
Contributions and Fundraising
695,477
Sales, Gold Mine Resale Shops
1,113,586
Investment Income
1,748
Other Revenues
59,076
Total Support and Revenues
$4,029,592

Expenses
Domestic Violence Services
Sexual Assault Services and Prevention
Children’s Preschool Programs
Gold Mine Resale Shops
Management and General Operations
Fundraising
Total Expenses

2021
$1,721,279
627,439
437,419
950,402
202,325
51,572
$3,990,436

Condensed financial information has been derived from audited financial statements. A complete set of financial
statements is available for review at the WRCNM Main Office, 423 Porter Street, Petoskey, Michigan.
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Revenue
50.46% Grants and Contracts
27.64% Sales, Gold Mine Resale Shops

27.64%

17.26% Contributions and Fundraising
3.14% Children’s Learning Center Tuition
1.47% Other Revenues
0.04% Investment Income

1.29%
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23.82%
43.14%

Expenses
43.14% Domestic Violence Services

10.96%

15.72% Sexual Assault Ser. and Prevention

15.72%

10.96% Children’s Preschool Programs
23.82% Gold Mine Resale Shops
5.07% Mgmt. and General Operations
1.29% Fundraising

WOMEN’S RESOURCE CENTER
OF NORTHERN MICHIGAN, INC.

MISSION

Women’s Resource Center of Northern
Michigan is committed to equality,
justice and the well-being of women.
To that end, we will engage our
community and encourage all to work
with us toward those goals.

VISION

To be recognized as leaders for social change and respected as a strong voice for
women, children and families. Our community will see us as an inclusive organization
known for excellent services, effective programs and a dedicated staff. We will be
responsible stewards and operate a fiscally sound organization, encouraging others to
see us as a worthy investment and valuable community asset.

VALUES

Eliminating the culture of violence
Quality programs and services
Understanding and respecting our diversity
Advocacy for those in need
Leadership in our community
Integrity in all we do
Taking action for social change
Yielding positive results

Main Office: 423 Porter Street, Petoskey, MI 49770
(231) 347-0067 • info@wrcnm.org
wrcnm.org
Satellite Offices: Cheboygan • Gaylord • Mancelona • North Central Michigan College
24-Hour Help and Information Line: (231) 347-0082 or (800) 275-1995

